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BAHA / PONTO Device 
 

POST OPERATIVE 
INSTRUCTIONS 

 
Please Read Before Surgery 

This information is to help you care for your ear following surgery and to answer many of the commonly 
asked questions. There are two different types of BAHA implants. The BAHA Connect consists of a snap 
coupling coming out through the skin. The BAHA Connect consists of a magnet being placed under the 
skin.  In patients undergoing the BAHA Attract there will only be glue on the incision once the dressing 

is removed.

Day of Surgery 
Please do not take any valuables to the 
hospital. This includes jewelry and 
handbags. Do not plan to drive a car home 
from the hospital. No public transportation 
may be used. Please arrange to have 
someone available to drive you home. Do 
not eat or drink after midnight before 
surgery, including water. 
 

Dressing 
Please remove the dressing the morning 
following surgery. Cut the dressing in the 
region above the eye where the dressing 
comes together. 
 
You may shower 24 hours after surgery. 
Please to not scrub the area directly, water 
may run over the region. Pat the area dry 
with a towel. 
 
BAHA Connect: Remove the dressing down 
to the plastic cap. Please leave the plastic 
cap and the foam packing around the 
implant intact. If the cap comes off, you  

 
need to put it back on (the cap is similar to 
a blue jeans snap). It is essential the cap 
and the foam dressing remain on until your 
first post-operative appointment. 
 
BAHA Attract: Remove the entire dressing 
down to the glue that is placed on the 
incision. There will not be anything coming 
through the skin. You may shower as soon 
as the dressing has been removed. 
 

Pain 
Mild, intermittent ear pain is not unusual 
during the first two weeks. You may 
anticipate a certain amount of pulsation, 
throbbing and discomfort in the region. An 
anti-inflammatory pain medicine may have 
been prescribed. Please inform the office if 
you are allergic to any medications.  

 
Numbness 

The nerve that supplies sensation to the ear 
comes from the back of the skull and 
crosses across the typical location for a 



BAHA. The ear and surrounding scalp may 
be numb. The numb area will decrease in 
size until it resolves over several months. 

 
Device 

You will be given the processor and the 
other components of the BAHA system the 
day of your surgery. Take it home and store 
it in a safe place.   
 
BAHA Connect: Bring the processor and 
other components at your 3-month post-
operative appointment.   
 
BAHA Attract: Bring the processor and 
other components at your 6-week post-
operative appointment.   
 
The sound processor will not be fitted 
sooner than three months after surgery for 
the BAHA Connect and six weeks after 
surgery for the BAHA Attract. Prior to 
having the sound processor fitted, the site 
needs to be examined by Dr. Syms or his 
P.A. and written clearance must be given. 
Please do not schedule an appointment to 
have the processor programmed without 
having an appointment to see Dr. Syms or 
the P.A. first. Your audiologist will not 
program the processor until you have been 
cleared by Dr. Syms or the P.A. and 
obtained written clearance.  
 
First Post-Operative Appointment 
Hair should be washed the morning of  
your post-operative appointment. The 
dressing can be damp. 

 
BAHA Connect: Post-operative visits are 
usually scheduled one, six and twelve 
weeks following surgery. You should be 
seen every year to have your hearing health 
monitored.  An appointment time may have 
been scheduled prior to surgery. This will 
be indicated on your surgery scheduling 
form. 
 
BAHA Attract: Post-operative visits are 
usually scheduled one and six weeks 
following surgery. You should be seen 
every year to have your hearing health 
monitored.  An appointment time may have 
been scheduled prior to surgery. This will 

be indicated on your surgery scheduling 
form. If you do not already have a post- 
operative appointment, please call the  
office as soon as possible during regular 
hours to schedule your appointment. 
 

BAHA Connect Abutment Care 
At one week after surgery, clean around the 
titanium abutment daily with gentle soap 
and water or strips of baby wipes. Please 
dry the skin carefully. Five weeks of the 
surgery, clean thoroughly around the 
abutment with a soft toothbrush and gentle 
soap. This type of cleaning should take 
place at a minimum of 2-3 times a week 
while washing your hair. This will need to 
be performed for the rest of the time you 
have the BAHA connect. 
 
Please keep a record of all of your 
appointments below:  
 
Appointments:  
 
Pre-op: _________________________ 
 
Surgery: ________________________ 
 
1 week: _________________________ 
 
2 week: _________________________ 
 
6 week: _________________________ 
 
3 month: ________________________ 
 
1 Year: _________________________ 
 
Programming: ___________________ 
 
*Please Note: A separate fee of $200  
will apply for each BAHA programming 
appointment. This is not billable to your 
insurance.  
 

The Arizona Hearing Center wants all of 
your questions to be answered. We 

would rather you err on the side of caution 
rather than not calling. Please 

feel free to call at 602-307-9919. 
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Cochlear Implant 
 

POST OPERATIVE 
INSTRUCTIONS 

 
Please Read Before Surgery 

This information is to help you care for your ear following surgery and to answer many of the 
commonly asked questions.

 
DAY OF SURGERY 

Please do not take any valuables to the 
hospital. This includes jewelry and 
handbags. Please do not apply makeup 
prior to surgery. Do not eat or drink after 
midnight before surgery, including water. 

PRECAUTIONS 
1. Do not take any unnecessary chance of 
catching cold, Avoid undue exposure or 
fatigue. Should you catch a cold, treat the 
cold in your usual manner. Contact the 
office if you should develop ear symptoms.  

2. Do not "pop" your ears by holding your 
nose and blowing air through the 
Eustachian tube. If it is necessary to 
sneeze, do so with your mouth open. 
Excessive air into your ear can lead to air 
accumulating around the implant and 
impede healing and possibly lead to 
infection. 

3. You may anticipate a certain amount of 
pulsation, popping, clicking and other 
sounds in the ear. There may be a feeling of 
fullness in the ear. Occasional sharp 
shooting pains are not unusual.  

Additionally, it may feel as if there is liquid 
in the ear. 

 

4. Do not plan to drive home from the 
hospital. No public transportation may be 
used. Please arrange to have someone 
available to drive you home. 

5. Minor degrees of dizziness or light-
headedness may be present with head 
motion and is normal after ear surgery. If 
the feeling persists for seven days after 
surgery or increases, please contact the 
office. 

6. A bloody nose may develop in the first 
few days after surgery. The bleeding is 
residual blood that accumulates in the ear 
and drains down the tube that connects the 
ear to the back of the nose. The nose 
bleeding should stop within 4 days after 
surgery. If the bleeding persists for more 
than 4 days after surgery, please contact 
the office. 

7. You may resume light aerobic exercise 
one week after surgery. Please do not start 
any weight lifting or straining for at least 
three weeks after surgery. 

8. Do not "pop" your ears by holding your 
nose and blowing air through the 
eustachian tube. If it is necessary to 
sneeze, do so with your mouth open.  



9. Taste disturbance and mouth dryness is 
not uncommon for a few weeks following 
surgery.  In some patients recovery may be 
prolonged. 

10.  Ear numbness is not uncommon for a 
few months following surgery. In some 
patients the numbness is prolonged.   

If you wear glasses avoid the arm of the 
glasses pressing on the incision behind 
your ear. The pressure of the area of the 
glasses could impede healing or cause 
infection. 

DRESSING 
Please remove the dressing the morning 
following surgery. Cut the dressing in the 
region above the eye where the dressing 
comes together. Glue has been placed on 
your incision. You can shower the morning 
after surgery. Please make sure you have 
removed the dressing and washed the area 
prior to coming in for your initial 
stimulation of the cochlear implant. 

PAIN 
Mild intermittent ear pain is not unusual 
during the first 2 weeks. Pain above or in 
front of the ear is common what chewing. 
Occasional shooting pain in the ear is 
normal. If an incision has been made 
around your ear, you can expect the region 
to remain tender and to have some 
discomfort for a period of a few weeks. The 
nerve that innervates the ear has been 
injected with a long term anesthetic. For the 
first few days after surgery, please take 
ibuprofen as directed every four hours 
while awake. Please inform the office if you 
are allergic to any medications. 

EXTERNAL DEVICES 
The external device was delivered to you 
the day of surgery. The hospital/surgery 
center purchased the device for you and 
will invoice your insurance. Please open the 
device and review all of the materials 
including the packing list to ensure all 
items are enclosed and this it is what you 
had requested. It is helpful for you to review 
all of the written material concerning your 
cochlear implant prior to your first visit. 

Please verify that you have received the 
correct colors and components of the 
implant prior to opening any boxes. 

The external cochlear implant has a 
warranty. Please review the warranty 
documents. Arizona Hearing Center 
provides clinical support for your cochlear 
implant (programming, post-operative care, 
hearing issues). Any warranty or service 
issues regarding the device should be 
directed to the implant manufacturer. The 
contact information for the companies 
follows. We recommend you contact the 
service and support department first. 
  

Advanced Bionics 
Service and support 

1-877-829-0026 
 

Cochlear Corporation 
Service and Support 

1-800-483-3123 
 

Med-El Corporation 
Service and Support 

1-888-633-3524 
 
APPOINTMENT FOLLOWING SURGERY 
You will need programming appointments 
with audiology and appointments with the 
Physician’s Assistant or the Doctor. 
 
Initial stimulation:  
1 week  
1 month- (post-operative appointment and 
cochlear implant programming visit on the 
same day.)  
3 months  
6 months  
1 year  
And once a year thereafter. 
 
The Arizona Hearing Center wants all of 

your questions to be answered. We 
would rather you err on the side of 

caution rather than not calling. Please 
feel free to call at 602-307-9919. 
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Laser Stapedotomy 
 

POST OPERATIVE 
INSTRUCTIONS 

 
Please Read Before Surgery 

This information is to help you care for your ear following surgery and to answer many of the 
commonly asked questions. 

 
Day of Surgery 

Please do not take any valuables to the 
hospital. This includes jewelry and 
handbags. Please do not apply makeup 
prior to surgery. Do not eat or drink after 
midnight before surgery, including water. 
 

PRECAUTIONS 
1. Do not blow your nose until one of the 
medical providers has indicated that your 
ear is healed. Any accumulation of 
secretions in the nose may be drawn back 
into the throat and expectorated if desired. 
This is particularly important if you develop 
a cold. 
 
2. Do not "pop" your ears by holding  
your nose and blowing air through the 
eustachian tube. If it is necessary to  
sneeze, do so with your mouth open. 
 
3. Do not allow water to enter the ear  
until advised by the doctor that the ear  
is healed. When showering or washing your 
hair, place a cotton ball with Vaseline in 
your ear canal. Place the Vaseline on the 
cotton and work it into the cotton until there 
is no dry cotton. Keeping water out of the  

 
 
ear will help to encourage the healing 
process. 
 
4. Do not take any unnecessary chance  
of catching cold. Avoid undue exposure or 
fatigue. Should you catch a cold, treat the 
cold in your usual way, contacting the 
office if you should develop ear symptoms. 
 
5. You may anticipate a certain amount  
of pulsation, popping, clicking and other 
sounds in the ear. There may be a feeling of 
fullness in the ear. Occasional sharp 
shooting pains are not unusual. 
Additionally, it may feel as if there is liquid 
in the ear. 
 
6. Do not plan to drive a car home from the 
hospital. No public transportation may be 
used. Please arrange to have someone 
available to drive you home. When 
changing altitude you should remain awake 
and chew gum to help with equalization of 
your ears. 
 
7. Minor degrees of dizziness or light-
headedness may be present with head 



motion and is normal after ear surgery. If 
the feeling persists for seven days after 
surgery or increases, please contact the 
doctor. 
 
8. You may resume light aerobic exercise 
one week after surgery. Please do not start 
any weight lifting or straining for at least 3 
weeks after surgery. 
 
9. Taste disturbance and mouth dryness is 
not uncommon for a few weeks following 
surgery. In some patients recovery may be 
prolonged. 
 

Appointment Following Surgery 
Post-operative visits are usually scheduled 
three weeks following surgery. On some 
occasions the time interval will be about ten 
days. An appointment time may have been 
scheduled prior to surgery. This will be 
indicated on your surgery scheduling form. 
If you do not already have a post-operative 
appointment, please call our office as soon 
as possible during regular hours to 
schedule your appointment. 
 

Healing 
Patients sometimes notice a hearing 
improvement at the time of surgery, but this 
improved hearing may quickly fade due to 
swelling of the ear tissues and packing in 
the canal. Three to four weeks after surgery, 
an improvement is usually apparent. 
Occasionally this may not be noticeable for 
a few months. Maximum improvement may 
require up to six months. 
 

Dizziness 
Minor degrees of dizziness may be  
present with head motion and is normal 
after ear surgery. After leaving the hospital, 
it is very important to stay in bed until the 
next morning. You may get up to use the 
bathroom. Some unsteadiness is common 
during the first few days but this should 
subside within a week. Brief dizziness with 
sudden head motion or with bending over 
may persist for a few weeks. 
 
 

Dressing 
There will be a band-aid on the outside  
of the ear and a cotton ball will be  
placed in the outer ear. Remove the  
band-aid and cotton ball the day after 
surgery. Change the cotton ball as  
often as necessary as long as the ear 
continues to drain. You no longer need  
to use a cotton ball once the cotton ball  
no longer becomes soiled when placed  
into the canal. 
 

Discharge 
A bloody or watery discharge may  
occur during the healing period. The 
discharge will often last up to a week  
after surgery. You may change the cotton 
ball as it becomes soiled; in general, the 
less done to the ear the better. A yellow or 
malodorous discharge is an indication of 
infection. Please contact our office. 
 

Ear Drops 
Four days before your three-week post-
operative appointment, please begin 
placing a few drops of baby oil in the ear 
canal twice a day to soften the packing. 
Allow the oil to remain in the canal for five 
minutes or longer. 
 

Pain 
Mild, intermittent ear pain is not unusual 
during the first two weeks. Occasional 
shooting pain in the ear is not unusual. The 
first few days, please take ibuprofen as 
directed every four hours while awake. 
Please inform the doctor if you are allergic 
to any medications. 
 
 
 

 
The Arizona Hearing Center wants all of 

your questions to be answered. We 
would rather you err on the side of 

caution rather than not calling. Please 
feel free to call at 602-307-9919. 
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Transtympanic Steroid Infusion 

 
If you have Meniere's disease, sudden sensorineural hearing loss and other inner ear disorders 
you may benefit from medications placed in your inner ear. Steroids are drugs that reduce 
inflammation. Placing the medication directly into your middle ear through the eardrum can 
result in high concentrations of steroids being absorbed into your inner ear. These are series 
of five injections that are performed on Tuesdays and Thursdays, unless otherwise indicated. 
 

       Procedure 
The procedure is performed by first putting 
a small amount of numbing medication on 
your eardrum which may cause mild 
discomfort for a few seconds. A small hole 
is made in your eardrum where the 
numbing medication was placed. The  
medication is infused into your middle  
ear using a tiny needle and filling your 
middle ear cavity with the steroid medicine. 
A bitter taste and mild dizziness may occur 
for a short period of time after the 
procedure. A cotton ball is placed in the 
outer ear. You will lie down for 10 minutes 
to allow the medicine to reach the inner ear 
organ. This is a very safe, fast procedure 
and chances of side effects are very low. 
 

Potential Side Effects 
Infection: This is rare, if it should occur, 
eardrops are prescribed. 
 
Perforation: The needle makes a small 
hole in the eardrum. This usually heals 
quickly but occasionally fails to heal. Water  
must be kept out of the ear while the hole is 

 
 
who do not heal may require a patching 
procedure to seal the hole. 
 
Dizziness: A mild and temporary dizziness 
may occur in some patients after the 
medicine has been placed in the ear, this 
generally will resolve within a few minutes. 
Only rarely may dizziness be caused or 
worsened by this procedure. 
 
Tinnitus: Most patients have this before the 
transtympanic infusion of the steroid. It 
may often improve the tinnitus, it may 
remain unchanged and very rarely worsen 
the tinnitus. 
 
Hearing Loss: Most patients have a 
healing loss and this is likely the reason the 
steroid infusion is being performed. 
Worsened hearing and profound hearing 
loss may rarely occur. Complete loss of 
hearing has been reported, but is very rare. 
 
Facial Weakness: This is exceedingly rare.

present. Although seldom needed, patients 
 



Do not "pop" your ears by holding your nose and blowing air through the eustachian tube. If it 
is necessary to sneeze, do so with your mouth open. 
  
Do not allow water to enter your ear. When showering or washing your hair, place a cotton ball 
with Vaseline in your ear canal. Place the Vaseline in the cotton and work it into the cotton until 
there is no dry cotton. Keeping water out of the ear will help encourage the healing process. 
  
If you wear a hearing aid, you may place the hearing aid back in your ear the following day. 
 

What to Expect Post Infusion 
After you have completed the series of five injections, you will return for a 3-week follow-up, a 
second hearing test will be performed to determine how much hearing has been recovered. If 
there is a total recovery of hearing, there is no need for another series of infusions. If there is a 
partial recovery of hearing, an additional series of infusions will be discussed. More hearing 
may be recovered following subsequent infusions. If no recovery of hearing is noted at your 3-
week follow-up, often some hearing may be realized after several weeks. A six-week follow-up 
is scheduled for a hearing test to determine if any hearing has been regained. 
 

 

 

 

 

The Arizona Hearing Center wants all of your questions to be answered. 
We would rather you err on the side of caution rather than not calling. 

Please feel free to call at 602-307-991
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Tympanoplasty and Mastoidectomy 
 

POST OPERATIVE INSTRUCTIONS 
 

Please Read Before Surgery 
This information is to help you care for your ear following surgery and to answer many of the 

commonly asked questions
 

Day of Surgery 
Please do not take any valuables to the 
hospital. This includes jewelry and 
handbags. Please do not apply makeup prior 
to surgery. Do not eat or drink after midnight 
before surgery, including water. 
 

PRECAUTIONS 
1. Do not blow your nose until the P.A. or the 
Doctor has indicated that your ear is healed. 
Any accumulation of secretions in the nose 
may be drawn back into the throat and 
expectorated if desired. This is particularly 
important if you develop a cold. 

2. Do not "pop" your ears by holding your 
nose and blowing air through the eustachian 
tube. If it is necessary to sneeze, do so with 
your mouth open. 

3. Do not allow water to enter the ear until 
advised by the P.A. or the doctor that the ear 
is healed. When showering or washing your 
hair, place a cotton ball with Vaseline in your 
ear canal. Place the Vaseline on the cotton 
and work it into the cotton until there is no 
dry cotton. Keeping water out of the ear will 
help to encourage the healing process. 

4. Do not take any unnecessary chance of 
catching cold. Avoid undue exposure or 
fatigue. Should you catch a cold, treat the  

 

cold in your usual way, contacting the office 
if you should develop ear symptoms. 

5. You may anticipate a certain amount of 
pulsation, popping, clicking and other 
sounds in the ear. There may be a feeling of 
fullness in the ear. Occasional sharp 
shooting pains are not unusual. Additionally, 
it may feel as if there is liquid in the ear. 

6. Do not plan to drive a car home from the 
hospital. No public transportation may be 
used. Please arrange to have someone 
available to drive you home. When changing 
altitude you should remain awake and chew 
gum to help with equalization of your ears. 

7. Minor degrees of dizziness or light-
headedness may be present with head 
motion and is normal after ear surgery. If the 
feeling persists for seven days after surgery 
or increases, please contact the office. 

8. You may resume light aerobic exercise 
one week after surgery. Please do not start 
any weight lifting or straining for at least 
three weeks after surgery. 

9. Taste disturbance and mouth dryness is 
not uncommon for a few weeks following 
surgery. In some patients recovery may be 
prolonged. 



10. Ear numbness is not uncommon for a 
few months following surgery. In some 
patients the numbness is prolonged.   
 

Hearing 
Hearing improvement is rarely noted 
immediately following surgery. Hearing may 
even be worse temporarily due to swelling of 
the ear tissue and packing in the canal. Six 
to eight weeks after surgery an improvement 
may be noted. Maximum improvement may 
require up to six months. 

Dressing 
If you have a dressing on, please remove it 
the morning following surgery. Cut the 
dressing in the region above the eye where 
the dressing comes together. Remove the 
cotton ball from your outer ear. The cotton 
ball may be blood stained. The cotton ball 
will come out as one piece. Please do not 
remove multiple pieces of material from your 
ear.  Behind the cotton ball is packing. It is 
brown and gooey. Do not remove the 
packing.  

Please do not remove the white strips of tape 
behind the ear. The white strips can get wet 
on the third day after surgery. Approximately 
7 to 10 days after surgery, the white strips 
will start to peel up and you may remove 
them at this time.  

Change the cotton ball as often as necessary 
as long as fluid continues to drain from the 
ear. You no longer need to use a cotton ball 
once the cotton ball no longer becomes 
soiled when placed in the ear canal. 

Discharge 
A bloody or watery discharge may occur 
during the healing period. The discharge will 
often last up to a week after surgery. You 
may change the cotton ball as it becomes 
soiled. In general, the less done to the ear 
the better. A yellow or malodorous discharge 
is an indication of infection. If this occurs 
please contact the office. 

Ear Drops 
You will be given a prescription at the time of 
surgery, start using these drops three weeks 

after surgery for 21 days, unless otherwise 
directed by the provider. The drops will help 
loosen the packing, which will dissolve in 
the ear canal. Tip the head to the side for five 
minutes and then place cotton in the outer 
ear if there is liquid running from the ear. 
Please remove the cotton ball a few minutes 
later. Do not place a cotton ball in the ear 
canal continuously. 

Pain 
Mild, intermittent ear pain is not unusual 
during the first two weeks. Pain above or in 
front of the ear is common when chewing. 
Occasional shooting pain in the ear is not 
unusual. If an incision has been made above 
your ear, you can expect the region to 
remain tender and to have some discomfort 
for a period of a few weeks. The nerve that 
innervates the ear has been injected with a 
long term anesthetic. Please take ibuprofen 
as directed every four hours while awake for 
the first 48-72 hours after surgery. Please 
inform the doctor if you are allergic to any 
medicines. 

Dizziness 
Minor degrees of dizziness may be present 
with head motion and is normal after ear 
surgery. Please contact the office if the 
dizziness increases. 

Post-Operative Appointment 
Post-operative visits are usually scheduled 
six weeks following surgery. On some 
occasions the time interval will be about ten 
days. An appointment time may have been 
scheduled prior to surgery. This will be 
indicated on your surgery scheduling form. If 
you do not already have a post-operative 
appointment, please call the office as soon 
as possible during regular hours to schedule 
your appointment. 
 
The Arizona Hearing Center wants all of 

your questions to be answered. We 
would rather you err on the side of 

calling rather than not caution. Please 
feel free to call at 602-307-9919. 
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